Alpha UK Training Schedule 2011
Mobile: 050 113 2335 (Fatima)
PO Box 120385, Dubai, UAE
Tel: +971 (04) 351 6993, Fax: + 971 (04) 351 6994
ALPHA Email: dubai@alphatraining.co.uk

TRAINING

Course Start Date End Date Language Days Location Adgih f 5 Al g gsdl Fees ($) Bl Ol g
(A4) (G il
Etiquette & Protocol Skills 09-Jan-11 | 12-Jan-11 Arabic 4 Dubai 2011 »w 12 2011 »u 9 (o 2,250 JeSsiglly cusi¥) Cl g
Managing Customer Service 09-Jan-11 | 12-Jan-11 Arabic 4 Dubai 2011 »u 12 2011 »u 9 (o 2,250 ¢ Sland) 4as 3 )
Introduction-Definition of ISO 9001 09-Jan-11 | 12-Jan-11 Arabic 4 Dubai 2011 »u 12 2011 »=9 (o 2,250 90071 533V - Agallal) 5agall alily Ciy i)
Accounting and Finance for Non-finance staff 09-Jan-11 | 12-Jan-11 | Arabic 4 Dubai 2011 »u12 2011 49 = 2,250 Cpealaall il Agulaall g Al
Train the Trainer - Certification 15-Jan-11 | 20-Jan-11 Arabic 6 Dubai 2011 »w 20 2011 »u 15 (o 4,500 Codall i B g8
Emotional Intelligence 16-Jan-11 | 17-Jan-11 Arabic 2 AbuDhabi 2011 »w 17 2011 216 [ s [In-house (k) £lS3Y)
Recruitment, Selection & Interviews Skills 16-Jan-11 | 19-Jan-11 Arabic 4 Dubai 2011 »u 19 2011 »u 16 (o 2,250 Ol g Gl g JLEAY) &l
Skills to deal with superiors and subordinates 16-Jan-11 | 19-Jan-11 Arabic 4 Dubai 2011 »u 19 2011 »u 16 (o 2,250 G99 yall g sl ) pa Jaladl) & jlga
Project Management Techniques 23-Jan-11 | 26-dan-11 | English 4 Dubai 2011 » 26 2011 »2 23 o 2,250 Lokl 30 ok
Quality Management System 23-Jan-11 | 26-Jan-11 | Arabic 4 Dubai 2011 126 2011 123 o 2,250 Bagall B)a) allss
Technical Writing for Admin and PA 23-Jan-11 | 26-Jan-11 [ Arabic Dubai 2011 126 2011 123 o 2,250 o D AUS 5 alae ) rdg )ay) LUS) & Jlga
Start Date End Date Language Location g Fees ($) B9 Ol s
(o) ) Bl
Human Resources Management 06-Feb-11 | 09-Feb-11 | Arabic 4 2011 A %9 2011 A 46 . Ayl 3,1 gall 30
PAS1 Discover Your Learning Styles - Certification 06-Feb-11 | 08-Feb-11 | Arabic 3 Dubai 2011 48 2011 » 46 (o 3,000 adlail) g alaill) 1 (uplial) Al
Performance Management 20-Feb-11 | 23-Feb-11 Arabic 4 Dubai 2011 1,823 | 2011 420 (o 2,250 gl £189) uld
Advanced Skills for the Practical Trainer 20-Feb-11 | 24-Feb-11 | Arabic 5 Dubai 2011 1,824 | 2011 ) ,%20 (o 2,750 Cptall Ladital) il jlgall
Writing Reports & Proposals 27-Feb-11 | 2-Mar-11 Arabic 4 Dubai 2011 e 2 | 2011 ) 827 (o 2,250 aglly Nl A
Customer Relationship Management 27-Feb-11 | 1-Mar-11 Arabic 3 Dubai 2011 le 1 2011 i ,8 27 (o 1,750 £3and) il 5 1)
NLP Diploma 27-Feb-11 | 2-Mar-11 Arabic 2011 o2 | 2011 0,827 . Ananl) & gll) Ao ) B Laglia
Start Date End Date Language Location g Fees ($) B9 Ol s
(E W]
Recruitment, Selection & Interviews Skills 6-Mar-11 9-Mar-11 Arabic 4 Dubai 2011 k9 2011 k6 o 2,250 Ol g Cpadll g JLEAY) &)l
Decision Making for Leaders - Certification 6-Mar-11 8-Mar-11 Arabic 3 Dubai 2011 s, 8 2011 s,k 6 o 3,000 SN ) A aia B gpyaal) Jaals
Project Management for Managers 13-Mar-11 | 17-Mar-11 | Arabic 5 Dubai 2011 )W 17 | 2011 )W 13 o 2,750 Catall g ldiall 53
Six Sigma Green Belt 13-Mar-11 | 17-Mar-11 | Bilingual 5 Dubai 2011 o) 17 | 2011 =) 13 (o 3,150 a3 gl al) - Lebgs Al
Time Management 13-Mar-11 | 15-Mar-11 | Arabic 3 Dubai 2011 )15 | 2011 )W 13 o 1,750 < gl) 30)
Recruitment, Selection & Interviews Skills 19-Mar-11 | 23-Mar-11 | Arabic 5 Oman 2011 =) 19 | 2011 «)w23 | o= |in-house CSliall s Gl g JLEAY) <l g
Train the Trainer - Certification 27-Mar-11 | 5-Apr-11 Arabic 8 Kuwait 2011 5 4 2011 L 27 | sl 5,000 O dal) G a5 B 99
Presentations Skills 20-Mar-11 | 23-Mar-11 | Arabic 4 Dubai 2011 =) 23 | 2011 )% 20 (o 2,250 el Gl
Coaching and Mentoring 20-Mar-11 | 24-Mar-11 | Arabic 5 Dubai 2011 )24 | 2011 )k 20 o 2,750 L&Y 9 (eaddl) i)
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ISO 9001 Introduction & Internal Auditing 3-Apr-11 7-Apr-11 Arabic 5 Dubai 2011 &uAl 7 2011 &A1 3 o 2,750 I 3AGN 5 (9001 531) Bagadl 3,1a) plaly iy ill
Customer Service & Communication Skills 3-Apr-11 6-Apr-11 Arabic 4 Dubai 2011 b4 6 2011 4l 3 (o 2,250 A aa Jalaill @) jlga g £Blaal) daad
Practical Bookeeping & Accounting Skills 3-Apr-11 6-Apr-11 Arabic 4 Dubai 2011 b1l 6 2011 b4l 3 o 2,250 Alaal) 5 i) QS g clbeal) dsa
HR Planning 10-Apr-11 | 13-Apr-11 | Arabic 4 Dubai 2011 &iA413 | 2011 dixi 10 o 2,250 A pdigl) 3) gall agladil)
Meeting Management 10-Apr-11 | 13-Apr-11 | Arabic 4 Dubai 2011 b1 13 | 2011 & 10 ) 2,250 cilelaiayl 3,03
Train the Trainer - Certification 16-Apr-11 | 21-Apr-11 | Arabic 6 Dubai 2011 &y 21 | 2011 Jixi 16 o 4,500 Crpaotall i 899
Performance Management 17-Apr-11 | 20-Apr-11 Arabic 4 Dubai 2011 by 20 [ 2011 &l 17 (o 2,250 gl £189) uld
Skills to deal with superiors and subordinates 17-Apr-11 | 20-Apr-11 Arabic 4 Dubai 2011 by 20 [ 2011 &l 17 (o 2,250 G99 yall g sl ) pa Jaladl) & jlga
Training Needs Analysis 24-Apr-11 | 27-Apr-11 | Arabic 4 Dubai 2011 &1 27 | 2011 Jixi24 o 2,250 Ayl claliay) Jalas
Legal Contracts Management 24-Apr-11 | 27-Apr-11 | Arabic 4 Dubai 2011 by 27 | 2011 i 24 ) 2,250 3giadl 3))
Strategic Decision-Making 24-Apr-11 | 27-Apr-11 Arabic 4 Dubai 2011 by 27 | 2011 i 24 (o 2,250 ) i) ) AN das)
Knowledge Management 24-Apr-11 | 27-Apr-11 [ Arabic 4 Dubai 2011 &4 27 | 2011 dixi24 o 2,250 4 pall 314
Kid Behavior : Methods to Modify 26-Apr-11 | 27-Apr-11 | Arabic 2 Dubai 2011 &4 27 | 2011 Ji41 26 o 275 Jikal) & b Jytas ol

Course

Start Date

End Date

Language
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Llad) G

Fees ($)

Bl Ol g

(k) A

Start Date

End Date

Language
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Lol G
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Administrative Support 1-May-11 | 4-May-11 Arabic 4 Dubai 2011 »w 4 2011 s 1 o 2,250 lsal) 5
Customer Relationship Management 1-May-11 | 3-May-11 Arabic 3 Dubai 2011 %3 2011 51 (o 1,750 £3and) il 5 1)
Management & development of Employees 1-May-11 | 4-May-11 Arabic 4 Dubai 2011 54 2011 51 (o 2,250 Cplalal) cladd b g 3))
Train the Trainer - Certification 7-May-11 | 18-May-11| Arabic 8 Riyadh 2011 ».18 2011 57 okl 5,500 Codall i B 98
Advanced Leadership Skills 8-May-11 | 11-May-11 | Arabic 4 Dubai 2011 s 11 2011 5.8 = 2,250 Aaiial) 450080 < jlgeal)
Coaching & Mentoring 8-May-11 | 11-May-11 | Arabic 4 Dubai 2011 sk 11 2011 5.8 o 2,250 ALY addld) i)
Strategic Management 8-May-11 | 10-May-11| Arabic 3 Dubai 2011 5. 10 2011 »w 8 o 1,750 5 iuy) Jadadsl)
PAS 2 Discover Your Behaviour - Certification 21-May-11 | 23-May-11| Arabic 3 Dubai 2011 #. 23 2011 21 (o 4,000 Cmotall dlgladd) il JLIA 2 (uliall Ui
PAS 3 Discover Your Personality - Certification 24-May-11 | 26-May-11| Arabic 3 Dubai 2011 »« 26 2011 ».24 P 3,500 Cputall Lol i) @) 040 3 Gapliall aUSS
Recruitment, Selection & Interviews Skills 22-May-11 | 25-May-11 | Arabic 4 Dubai 2011 sk 25 2011 5k 22 o 2,250 CSlall g Cpaill g JLEAY) <l jlga
Conference in Sudan 28-May-11 | 29-May-11 | Arabic 2 Sudan 2011 s 29 2011 528 | olagad Bl Ao Uil @l 1) (g giadd) jalgall

Bl Ol g

(s552) Ol

How to achieve best Customer Service 29-May-11 | 1-Jun-11 Arabic 4 Dubai 2011 551 2011 k.29 o 2,250 Gl Alis Juabl giat s
1ISO 9001 Introduction & Internal Auditing 29-May-11 | 2-Jun-11 Arabic 5 Dubai 2011 582 2011 #.29 (o 2,750 AR @ 5 (9001 531) Bagall 8 3] aUily iy i)
JOB Analysis 5-Jun-11 8-Jun-11 Arabic 4 Dubai 2011 558 2011 5825 o 2,250 Al gl Jalal)
Total Quality Management 5-Jun-11 8-Jun-11 Arabic 4 Dubai 2011 552 8 2011 25 o 2,250 ALaLad) Bagall 51
Train the Trainer - Certification 4-Jun-11 9-Jun-11 Arabic 6 Dubai 2011 #29 2011 wind o 5,000 Codall i B 98
Accounting and Finance for Non-finance staff 12-Jun-11 | 15-Jun-11 | Arabic 4 Dubai 2011 55215 | 2011 s 12 o 2,250 Cppealaall il Apulaall g Al
Negotiation Skills and Conflict Resolution 12-Jun-11 | 15-Jun-11 | Arabic 4 Dubai 2011 5215 | 2011 012 o 2,250 ol il lgay e 13 514
Effective Public Relation 12-Jun-11 | 15-Jun-11 | Arabic 4 Dubai 2011 5215 | 2011 012 o 2,250 Aalad) BNl @l g
Train the Trainer - Certification 15-Jun-11 | 28-Jun-11 | Arabic 10 Sudan 2011 55228 | 2011 s 15 [ g 5,500 (0als aling ) Cmotall G ydi 3 ge
Technical Writing for Admin/ PA & Secretaries 19-Jun-11 | 22-Jun-11 | Arabic 4 Dubai 2011 5222 | 2011 5219 o 2,250 N AU 5 aas ) sA ) AN <) e
Israa & Miaraj Night: 29June, 2011 2011 o629 izl 2all g ¢ ) Al
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August
Ramadan - 1st - 30th August, 2011

Etiquette & Protocol Skills 03-Jul-11 | 06-Jul-11 Arabic 4 Dubai 2011 126 2011 %3 o 2,250 JeSsiglls cusi¥) il g
Managing Customer Service 03-Jul-11 | 06-Jul-11 Arabic 4 Dubai 2011 16 2011 543 (o 2,250 £3Laal) dasd 53]
Train the Trainer - Certification 03-Jul-11 | 14-Jul-11 Arabic 10 Istanbul 2011 sds 14 2011 s 3 [ Jssibal | 5,500 Codall i B g8
Recruitment, Selection & Interviews Skills 10-Jul-11 | 13-Jul-11 Arabic 4 Dubai 2011 i 13 2011 i 10 o 2,250 Sl g Cpaill g JLEAY) <l jlga
Project Management Techniques 10-Jul-11 | 13-Jul-11 | English 4 Dubai 2011 113 2011 s 10 o 2,250 &) 50 @b
Quality Management System 10-Jul-11 | 13-Jul-11 [ Arabic 4 Istanbul 2011 5113 | 2011 54210 | dsshal | 2,250 Bagadl 5,1 allid
Decision Making for Leaders - Certification 17-Jul-11 | 20-Jul-11 Arabic 4 Dubai 2011 545220 | 2011 s 17 o 3,000 BAEl I Al ada A cutal) gl
Mind Mapping 17-Jul-11 | 20-Jul-11 Arabic 4 Dubai 2011 5120 2011 sl 17 o 2,250 Aia ) Jaif AN
Basic of Information Management System ISO 27001 17-Jul-11 | 20-Jul-11 Arabic 4 Dubai 2011 120 2011 sl 17 o 2,250 27001 553 - claglaall (pal 318 pUiS cilpesbia]
Train the Trainer - Certification 23-Jul-11 | 28-Jul-11 Arabic 6 Malaysia 2011 #1528 2011 53223 | Lid 5,000 Gl i 898

Bl Ol g
(u.nhuﬁ\) )
2011 (w30 - 1 1 iy

Eid Al Fiter: 30th August - 01st September, 2011

2011 i 01 - (b ) 30 1 bl 3o

Start Date

End Date

Language

Location

Llad) g

Fees ($)

Bl Ol g

(Leaiam) Jsbi

Start Date

End Date

Language

Location

Fees ($)

Office Management & Secretarial 04-Sep-11 | 07-Sep-11 | Arabic 4 Dubai 2011 i 7 | 2011 e 4 o 2,250 Al g L) 30
Effective Public Relation 04-Sep-11 | 07-Sep-11 | Arabic 4 Dubai 2011 w7 | 2011 o 4 ) 2,250 Aalal) clBMad) & jlga
Budgets & Financial Reports 04-Sep-11 | 07-Sep-11 | Arabic 4 Dubai 2011 yaiss 7 | 2011 siss 4 s 2,250 Adlall S g A0 jpal)
Human Resources Management 04-Sep-11 | 07-Sep-11 | Arabic 4 Dubai 2011 jais 7 2011 jains 4 (o 2,250 Al 3 gall 30)
Communication Skills 11-Sep-11 | 14-Sep-11 Arabic 4 Dubai 2011 i 14 | 2011 aaisw 11 2 2,250 Juaiy) @ jlga
Building Marketing & Sales Skills 11-Sep-11 | 13-Sep-11 | Arabic 3 Dubai 2011 wis 13 | 2011 asisws 11 o 1,750 &) 9 gl @l jlga Ly
PAS1 Discover Your Learning Styles - Certification 11-Sep-11 | 13-Sep-11 | Arabic 3 Dubai 2011 jains 13 | 2011 soains 11 (o 3,000 Aina G ydan alail) g alaill) 1 (uliall al
Performance Management 18-Sep-11 | 21-Sep-11 | Arabic 4 Dubai 2011 s 21 | 2011 ,eins 18 (o 2,250 il 51890 (b
Strategic Management 18-Sep-11 | 20-Sep-11 | Arabic 3 Dubai 2011 s 20 | 2011 L, 18 (o 1,750 (o2 iead) Jaladil)
Training Management 18-Sep-11 | 20-Sep-11 | Arabic 3 Dubai 2011 i 20 | 2011 Jweiss 18 o 2,500 oail) 30
Advanced Skills for the Practical Trainer 18-Sep-11 | 21-Sep-11 | Arabic 4 Dubai 2011 i 21 [ 2011 i 18 o 2,250 Coall dadiial) ) jlgall
Research Methods for scientific and statistical analysis 25-Sep-11 | 28-Sep-11 | Arabic 4 Dubai 2011 i 28 | 2011 i 25 | (20 2,250 uaay) Jaladll g palal Gl malia
Inventory Management 25-Sep-11 | 28-Sep-11 | Arabic 4 Dubai 2011 Jwiss 28 | 2011 iz 25 o 2,250 Ol 51

Bl Ol g

(hasis) oY) gy

Train the Trainer - Certification 02-Oct-11 | 13-Oct-11 Arabic 10 Kuwait 2011 558113 | 2011 ns€i2 | cussd 5,500 Opodall )i 594
Writing Reports & Proposals 02-Oct-11 | 5-Oct-11 Arabic 4 Dubai 2011 »s8l5 2011 »ssl2 (o 2,250 gl sl A
Customer Relationship Management 02-Oct-11 | 4-Oct-11 Arabic 3 Dubai 2011 sS4 2011 »ssl 2 (o 1,750 £3and) il 5 1)
Early Warning for Financial Crises 02-Oct-11 [ 5-Oct-11 | Arabic 4 Dubai 2011 xs815 | 2011 nesi2 o 2,250 Al cla 330 Saal) 1Y)
Performance Appraisal 09-Oct-11 | 12-Oct-11 | Arabic 4 Dubai 2011 »sS112 | 2011 5819 ) 2,250 il gall 1) anils
Change Management 09-Oct-11 | 12-Oct-11 | Arabic 4 Dubai 2011 »s8112 | 2011 5819 ) 2,250 Juadl il 5510
Project Management for Managers 09-Oct-11 | 13-Oct-11 | Arabic 5 Dubai 2011 »s8113 | 2011 5819 o 2,750 Cadall g ldiall 5
Time Management 16-Oct-11 | 18-Oct-11 | Arabic 3 Dubai 2011 558118 | 2011 nsSi16 [ (0 1,750 i gl) 30)
Presentations Skills 16-Oct-11 | 18-Oct-11 Arabic 3 Dubai 2011 »s5118 | 2011 158116 (o 1,750 oo Cl g
Coaching & Mentoring 16-Oct-11 | 19-Oct-11 | Arabic 4 Dubai 2011 558119 | 2011 nsSi16 [ 0 2,250 ALY g (addl) gyl
Environmental Management Systems (EMS) 23-Oct-11 | 25-Oct-11 Arabic 3 Dubai 2011 558125 | 2011 581 23 (o 1,750 EMS 4l 319y) Aasil
Six Sigma Green Belt 23-Oct-11 | 27-Oct-11 [ Arabic | 5 Kuwait 2011 »s127 | 2011 58123 | cussll | 3,000 223Y) aljall - L A
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Course Start Date End Date Language Days Location Adgih 5 A g gsdl  Fees ($) Bl Ol g

(ad gl (A ye
Administrative Support 30-Oct-11 | 2-Nov-11 Arabic 4 Dubai 2011 naési2 [ 2011 15130 o 2,250 ) 30
Customer Relationship Management 30-Oct-11 | 1-Nov-11 Arabic 3 Dubai 2011 jeisi 1 2011 581 30 (o 1,750 £3and) il 5 1)
Financial Skills for Enginners 30-Oct-11 | 2-Nov-11 Arabic 4 Dubai 2011 naési2 [ 2011 »s€130 [ 2,250 Cpudigeall Bailonal Alall i) lgeall
Arafat : 05th November, 2011 2011 ymbgi 05 : 48 e ddd
Eid Al Adha 06 - 08 November 2011 2011 <45 08 - 06 &Y 1
Crisis Management 13-Nov-11 | 17-Nov-11 | Arabic 5) Dubai 2011 »=ési17 | 2011 ,=é5 13 o 2,750 i 3¥) 304
Advanced Leadership Skills 13-Nov-11 | 16-Nov-11| Arabic | 4 Dubai 2011 i 16 | 2011 i 13 [ (o0 2,250 Aadiial] A3L80 o gl
Inventory Management 13-Nov-11 [ 16-Nov-11| Arabic 4 Dubai 2011 28516 [ 2011 8513 o 2,250 Ol B0
Accounting and Finance for Non-finance staff 13-Nov-11 | 16-Nov-11 | Arabic 4 Dubai 2011 ,«ési16 | 2011 ,ési 13 o 2,250 Cplaal) il pdaall g A0l
Project Management for Managers 13-Nov-11 | 17-Nov-11 | Arabic 5 Dubai 2011 i 17 | 2011 miési 13 o 2,750 Cadall g ldiall 53
Recruitment, Selection & Interviews Skills 20-Nov-11 | 23-Nov-11 | Arabic 4 Dubai 2011 i1 23 | 2011 L, i 20 (o 2,250 Ol g Gl g JLEAY) &l
Principles & Basics of Food Safety HACCP 20-Nov-11 | 22-Nov-11 [ Arabic 3 Dubai 2011 sxé5:22 [ 2011 ,xési20 | (0 1,750 HACCP 40 &l skl g (5300
Islamic New Year 27th November, 2011 2011 283 27 Loagd) Al (il
Introduction-Definition of ISO 9001 27-Nov-11 | 30-Nov-11 | Arabic 4 Dubai 2011 ,8530 | 2011 ,mé 55 27 2 2,250 90071 53V - Agallal) 5agadl alily Ciy i)
Time Management 28-Nov-11 | 30-Nov-11 | Arabic 3 Dubai 2011 28530 [ 2011 8528 o 1,750 gl 514)
Principles Of Marketing 28-Nov-11 | 30-Nov-11 [ Arabic 3 Dubai 2011 »«i530 | 2011 ,é5i 28 o 1,750 Gyl Slpmalaad
Decision Making for Leaders - Certification 28-Nov-11 | 30-Nov-11 | Arabic 3 Dubai 2011 i 30 | 2011 Jmis 28 = 3,000 BAEl I Al ada A cutal) gl

0 o a Date d Date anquage Da ocatio dalg 4 4 ee $ 5 $

Decembe . 9 5
UAE National Day: 02nd & 3rd December, 2011 2011 sawd 03- 02 : S5yl 3
NLP Diploma 4-Dec-11 | 7-Dec-11 | Arabic 4 Dubai 2011 e 7 | 2011 e 4 o 1,000 Auanll 4 gll) el A Laglys
Advanced Writing Skills 4-Dec-11 | 7-Dec-11 | Arabic 4 Dubai 2011 senn 7 | 2011 s 4 o 2,250 Jlee N Al @l g
Customer Service & Communication Skills 4-Dec-11 7-Dec-11 Arabic 4 Dubai 2011 jewnn 7 2011 yewn 4 (o 2,250 AN aa Jaladl) < Jlga g okaal) dasd
Prctical Bookeeping & Accounting Skills 4-Dec-11 | 7-Dec-11 Arabic 4 Dubai 2011 a7 | 2011 je2d o 2,250 Alenll 3 ad) iliai€) g clbal) dlasa
HR Planning 4-Dec-11 | 7-Dec-11 Arabic 4 Dubai 2011 »ewn7 | 2011 e 4 o 2,250 48 3) gall Jadads
Training Management 11-Dec-11 | 13-Dec-11 | Arabic 3 Dubai 2011 e 13 [ 2011 aewsd 11 o 2,500 sl 1
Conflict Management 11-Dec-11 | 14-Dec-11 | Arabic 4 Dubai 2011 e 14 | 2011 sreud 11 o 2,250 Jandl Jala cle 33 50
Meeting Management 11-Dec-11 | 14-Dec-11 | Arabic 4 Dubai 2011 e 14 | 2011 soensny 11 o 2,250 cleldayl 5,0
Performance Management 11-Dec-11 | 14-Dec-11 Arabic 4 Dubai 2011 sy 14 | 2011 e 11 2 2,250 gl £199) uld
Risk Management 18-Dec-11 | 21-Dec-11 | Arabic 4 Dubai 2011 e 21 | 2011 e 18| (o 2,250 bl 51
PAS 2 Discover Your Behaviour - Certification 17-Dec-11 | 19-Dec-11 Arabic 8 Kuwait 2011 s 19 | 2011 e 17| cygsl 4,000 Crmaotall dghad) ) LR 2 (uplial) Al
PAS 3 Discover Your Personality - Certification 20-Dec-11 | 22-Dec-11 | Arabic 3 Kuwait 2011 322 | 2011 yed 20 |yl 3,500 O pall Lpaddd) ¢l a3 uliall s
Training Needs Analysis 18-Dec-11 | 21-Dec-11 | Arabic 4 Dubai 2011 e 21 | 2011 e 18| (o 2,250 Ayl claliay) Jlas
Train the Trainer - Certification 24-Dec-11 | 29-Dec-11 Arabic 6 Dubai 2011 ,e229 | 2011 e 24 (o 5,000 Gl i 898

January 2012
PAS1 Discover Your Learning Styles - Certification 22-Jan-12 | 24-Jan-12 | Arabic 8 Kuwait 2012 »u24 2012 422 | cussd 3,000 Adina G ydan alail) g alaill) 1 (uliall Al
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